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R F Consumer Grievance Redressal Forum
A 7, ‘ FOR BSES YAMUNA POWER LIMITED
¥ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886

E-mail.cgribypl@hotmait.com
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Complaint No. CG-10/2025

5. DIGPAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 11.02.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent
Casecalled out. Counsel for the complainant and OP are present and heard.

The Complainant filed rejoinder, same is taken on record.

Fixed for Arguments on 06.03.2025.

SECRE'}S\;%EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-1 10032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmai!.com

SECY/CHN O1508NKS
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Complaint No. CG- 08/2025

MAN]JU SINGLA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDN] CHOWK

ORDER SHEET

Date: 11.02.2025

Present:

1. Mr. Imran Ul Hagq Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant wants more time for filing rejoinder. Time granted.

Fixed for filing rejoinder 20.02.2025.

SECRETARY/%GI/STRAR




C G.R F Consumer Grievance Redressal Forum
: FOR BSES YAMUNA POWER LIMITED
,@’ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

L Shahdara, Delhi-1 10032

' Phone: 32978140 Fax: 22384886

& E-mail:cgrfbypl@hotmegil.com
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Complaint No. CG- 606/2024

SEEMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 11.02.2025

Present:

1. Mr. Rahul Raheja, Counsel for the complainant
2. Mr. RS, Bisht, Mr. Chhav; Rani & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 16.01.2025,

23.01.2025, and 11 .02.2025,

Fixed for Arguments on 06.03.2025.

SECRETAR();F IEGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitut_ed under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

' - ;
‘ E-mail:.cgrfbypl hotmail.com
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Complaint No. CG- 11/2025

PARVEEN MADAN
Vs .
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 11.02.2025

Present:

o

Mr. Nishikant Ray, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filing rejoinder,
if any.

Fixed for filing rejoinder on 20.02.2025.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
g FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

£ Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

| Fy "
E-mail:cgrfbypl@hotmail.com
B Y P L gribyp @s%m-:cn.\' olmos,\‘k‘s

r Complaint No. CG- 17/2025
NEEM & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date: 11.02.2025

Present:

1. Mr. Akash Ruhela, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. The complainant and OP are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filing rejoinder,
if any.

Fixed for filing rejoinder on 20.02.2025.

SECRETA%‘/JR/EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY:(CHN 0158 NKS
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Complaint No. CG- 18/2025

VIRENDER GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

" Date: 11.02.2025

Present;

1. Mr. Virender Gupta, the complainant
2. Mr. RS Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. The complainant and OP are present and heard.

O.P. seeks time.

Fixed for filing reply on 18.02.2025.

-

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)

. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

o E-mail.cgrfbypl@hotmail.com
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Complaint No. CG-19/2025

MARKANDE BHARTI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 11.02.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

O.P. seeks time.

Fixed for filing reply on 18.02.2025.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi- 110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrtbypl@hotmail.com

B Y P L SECY CHN QIS0IRNRS

| Complaint No. CG- 16/2025

MOHD QASIM
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 11.02.2025

Present:

=

Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filing rejoinder,
if any.

Fixed for filing rejoinder on 20.02.2025.

SECRETARYAREGISTRAR




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITEL

: (Censtituted under section 42 (5) of Indian Electricity Act. 2003

Favj Sub-Station Building BSES (YPL) Regd. Office Karkardooma

AR . Shahdara, Delhi-11003:

e Phone: 32878140 Fax: 2238488¢

AV E-mail:cgrfbypl@hotmail.con

Ao SECY CHY 21 908NK
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Complaint No. CG-593/2024

NARENDER SINGH ‘
Vs |
BSES YAMUNA POWER LIMITED (D) NAND NAGARI |

ORDER SHEET

Date : 11.02.2025

Present:

=

Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both parties are present and heard.
OP seeks time.

Fixed for further arguments on 13.02.2025.

(H8.SOHAL)  (PK. AGRAWAL) (S. fé/bEHAN) (P. GH)
CHAIRMAN

MEMBER MEMBER (LEGAL) MEMBER (TECH.)




L Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITEL
' (Constituted under section 42 {5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11003:

Phone: 32978140 Fax: 2238488¢
E-mail.cgribypl@hotmail.con

SECYCHN 04 YUBNK

)
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Complaint No. CG-533/2024

CHETAN SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Chetan Sharma, the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,

on behalf of respondent
Case called out. Both parties are present and heard.
OP filed additional written submission.
Argument heard. Judgment reserved.

ol b %(m

(HS.SOHAL)  (P.K. AGRAWAL)

(AK.SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH) CH AN




. Consumer Grievance Redressal Forunm
CGRF FOR BSES YAMUNA POWER LIMITEL
{Constituted under section 42 (5) of Indian Electricity Act. 2003

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-11003:

Phone: 32978140 Fax: 2238488¢

E-mail:.cgrfbypl@hotmail.con

SECY/CHN D15/08NK
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Complaint No. CG-449/2024

PRADEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 11.02.2025

Present:
Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal , on behalf of respondent

o

Case called out. Both parties are present and heard.

OP seeks time.

Fixed for further argurents on 06.03.2025.

(HS.SOHAL)  (PK. AGRAWAL N) (P.K\IKGH)

MEMBER MEMBER (LEGAL MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITE |

{Constituted under section 42 (5) of Indian Electricity Act. 20( ‘
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1100:

Phone: 32978140 Fax: 223848:
E-mail:cgribypi@hotmail.co

SECY THN RS sy

Complaint No. CG-448/2024

RAVI KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 11.02.2025
Present:

L. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal , on behalf of respondent '

Case called out: Both parties are present and heard.

OI‘3 seeks time.

Fixed for further arguments on 06.03.2025:

(HS.SOHAL) ~ (PK. AGRAWAL)  (SR'KHAN) (P.RABINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEC

{Constituted under section 42 {5} of indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11003%

Phone: 32978140 Fax. 2238488¢
E-mail:cgribypl@notmail.comr

SECY CHN O 03K

Compilaint No. CG-450/2024

VINEET KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

OQRDER SHEET

Date : 11.02.2025

Present:

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal , on behalf of respondent

p—t

Case called out. Both parties are present and heard.
OP seeks time.
Fixed for further arguments on 06.03.2025.

Q// !j/ . %N)

(H.S. SOHAL) (P.K. AGRAWAL) NGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) {IRMAN




‘ Consumer Grievance Redressal Foru
CGRF

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 200
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1100:

Phone: 32978140 Fax: 223848¢

_ E-mail:cgrfbypl@hotmail.co
A SECYsCHN 015/08N
BYPL

Complaint No. CG-451/2024

AKASH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 11.02.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Prashant Sharma, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal , on behalf of respondent

Case called out. Both parties are present and heard.

OP seeks time.

Fixed for further arguments on 06.03.2025.

Q/ LLI/ CRi )
(HS.SOHAL)  (P.K. AGRAWAL) (SRTKHAN) (MGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.)  CHWIRMAN
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Consumer Grievance Redressal Forui

C G’ R F FOR BSES YAMUNA POWER LIMITE
(Constituted under section 42 (5) of Indian Electricity Act. 20¢

Sub-Station Building BSES (YPL) Regd. Office Karkardoom

Shahdara, Delhi-1100:

; Phone: 32978140 Fax: 223848t

y E-mail:cgrfbypl@hotmait.co

SECYHHN DI si98N
BYPL

Complaint No. CG-607/2024

SEEMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 11.02.2025

Present:

1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,

on behalf of respondent
Case called out. None present on behalf of the complainant. OP'is present.
Another opportunity is given to the complainant to appear the Forum.,

Fixed for Argument on 06.03.2025. ’

- Ty =
(HS.SOHAL)  (PK.AGRAWAL)  (SRIEAAN) (PYSINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH)) CHAIRMAN




: Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITEL
{Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL)} Regd. Office Karkardooma
Shahdara, Delhi-11003:

Phone: 32978140 Fax: 2238488¢
E-mail:.cgrfbypl@hotmail.con

l SECYWCHN UI1508NK

Complaint No. CG-355/2024

ABDUL AHAD
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

QORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr, RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behalf of

respondent
Case called out. Both parties are present and heard.
Counsel of the complainant seeks adjournment.

Fixed for further arguments on 04.03.2025

(HS.SOHAL)  (PK. AGRAWAL)  (SRFKHAN) (PW/SINGH)

MEMBER - MEMBER (LEGAL) MEMBER (TECH.)  CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
£-mail:cgribypl@hotmail.com

SEC Y/CHN 01 S008NKS

Complaint No. CG-578/2024

HARI OM SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Vinay Sharma, Counsel of the complainant
2 Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to produce K.No. file. The complainant is also directed to file proof of

payment of settlement amount and site plan.

Fixed for further arguments on 04.03.2025

(H.S.SOHAL) (P.K. AGRAWAL) (S. AN) (P.RBINGH)
MA

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
r section 42 (5) of Indian Electricity Act. 2003)

CGRF
(Constituted unde
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
‘d,-;\ Shahdara, Delhi-110032
a4 i Phone: 32978140 Fax: 22384886
{7 E-mail:cgribypl@hotmail.com
ll SECY/CHN 01508NKS

Complaint No. CG-569/2024

MOHD ZUNED
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 11.02.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Mr. Akshat
Rani, on behalf of respondent

Aggarwal & Ms. Chhavi

Case called out. Both the parties are present and heard.

Counsel of the complainant seeks adjournment for filing documents.

Fixed for further arguments on 04.03.2025.
|

(P.K. AGRAWAL) (%) (%H)
CHAIRMAN

(H.S.SOHAL)
MEMBER

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/0BNKS

Complaint No. CG-600/2024 _ 3

RASOOL KHAN |
Vs |
BSES YAMUNA POWER LIMITED (D) DARYA GAN] |

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel of the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(%.s.sém) (P.K. Ac;bmﬁu ;ivﬁlm) (IWH)
iR

MEMBER MEMBER (LEGAL) MEMBER (TECH.) C MAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003}

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-maik.cgribypl@hotmail.com

SECY,CHN 01 S08NKS

Complaint No. CG No. 491/2024

SUSHMA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
5 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi & Mr. Akshat Aggarwal, on

behalf of respondent

Case called out. Both the parties are present and heard.
OP stated that they have verified the Architect Certificate.
OP is further directed to file details of the pending dues.

Fixed for further arguments on 06.03.2025.

o Yy

(H.S.SOHAL) (P.K. AGRAWAL) (S.R'KHAN) (PI/SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. C.G. No. 513/2024

HITENDER GERA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
5 Mr. Akash Swami, Mr. R:S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Chain of documents filed by the complainant. Concerned official of OP is not present today,
OP seeks time.

Fixed for further arguments on 06.03.2025.

(H.S.St{m (P.K. AGRAWAL) (yﬁﬂ/»m) (%
CHAIRMAN

MEMBER MEMBER (LEGAL) MEMBER (TECH.)




, Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 (5) of Indian Electricity Act. 2003 |

Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11003:

Phone: 32878140 Fax: 2238488¢

E-mail:cgribypl@hotmail.con ‘

l SECYICHN 015/08NK

BYPL

Complaint No. CG-414/2024
!

MONIKA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on

behalf of respondent
Case called out. Both parties are present and heard.

QP seeks time.

Fixed for further arguments on 06.03.2025.
[

(HS.SOHAL)  (P.K. AGRAWAL) (@. AN) (FKBINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH)  CHWIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032 |
Phone: 32978140 Fax: 22384886
|

RN

E-mail:cgrfbypl@hotmail.com

SECY/CHN D13/08NKS

¥
BYPL
/

Complaint No..CG No. 411/2024

BAKSHISH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.02.2025

Present:

1. Mr.Neeraj Kumar, Counsels of the complainant
5 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant filed property documents, same is taken on record.

Arguments Heard. Judgment Reserved. lf |

(H.S.SOHAL) (P.K. AM (S.QAN) gAgsN‘EH)
AIRMAN

MEMBER MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

> Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 SDENKS

Ry

d
BYPL

.
Complaint No. CG. No. -370/2024

RAKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 11.02.2025

Present:
1 Mr. Madan Lal Thakur, Counsel of the complainant
7 Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks time for filing details of the 37 enforcement bills. Op is given last opportunity to
file the same.

Fixed for further augments on 04.03.2025.

(HC.S.S{KL) (P.K. A(}ERAﬁL) (S.K. ) (P.MASINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-475/2024

SHALINI JAIN

ORDER SHEET

i
|
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date : 11.02.2025

Present:
1. Mr. Imran Ul Hagq Siddiqi, Counsel of the complainant
7 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel of the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(H% (P.K. A;hRmL) @eﬁm) (P.lm;l?éi)
CHAMRMAN

MEMBER MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbyp!@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 570/2024

REENA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Rakesh Pal, Counsel of the complainant
7. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi & Mr. Akshat Aggarwal, on
behalf of respondent
Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record.

OP is further directed to provide K.No. files of the connections released for second floor.

Fixed for further arguments on 04.03.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (SR KHAN) (P.kaNGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

CGRF . . . e
;d {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

A Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. C.G. No. 473/2024

MOHD GULFAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.02.2025

Present:
Mr. Imran Ul Haq Siddigi, Complainant
5 Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

o

Case called out. Both the parties are present and heard.
OP seeks time for filing site visit report.

Fixed for further arguments on 06.03.2025.

(}%’5.{6 (P.X. AGRAWAL) (s.nﬁA/N) (P.%GH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) ' CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-maik.cgrfbypl@hotmail.com

SECY.CHN (1 SO8NKS

Complaint No. CG-579/2024

BIBI TARANA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. PRashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

OP is directed to provide details of the dues demanded from the complainant.

Fixed for further arguments on 06.03.2025.

T

(H.S.SOHAL) (P.K. AGRAWAL) (S AN) (P. GH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

CGRF
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

e

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0L 5/08NKS

e

BYPTL
/_

Complaint No. CG-575/2024

DIMPLE
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI N AGAR

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant seeks adjournment for filing NOC from other occupants of the

building for connection in common area.

Fixed for further arguments on 06.03.2025.

(H.S.SOHAL) (P.K. Ac;\ﬁm @Am ' (P.HSINGH)
ME (

MEMBER MEMBER (LEGAL)

TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-maik.cgrfbypl@hotmail.com

SECY.CHN 015/08NKS

Complaint No. CG- 598/2024

Vs

TAUSEEF ALI
i BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.02.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

The grievance of the complainant was release of new electricity connection which was
rejected by OP on the grounds of pending energy dues. The counsel of the complainant
stated that he is ready to pay the dues as demanded by OP but wants LPSC waiver. '

OP is directed to waive off the entire LPSC amount from the bill of the complainant and
issue him the revised bill. OP is further directed to release the new electricity connection as
applied for by the complainant after payment of pending dues and completion of other
commercial formalities as per DERC Regulations 2017.

The case is closed as above.

G
(H.S.SOHAL) (P.K. AGRAWAL) (S.X'KHAN) (P.RASINGH)
MEMBEBER MEMBER (LEGAL) ME ER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 $08NKS

Complaint No. CG-400/2024

MOHAMMED HAIDER
Vs
BSES YAMUNA POWER LIMITED (D} YAMUNA VIHAR

ORDER SHEET

.Date :11.02.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the complainant

2. Ms. KAvya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on |
behalf of respondent ‘

Case called out. Both the parties are present and heard.

Complainant is directed to file property documents.

Fixed for further arguments on 04.03.2025.

R <V

(H.S.SOHAL) (P.K. AGRAWAL) (STORHAN)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Fo

FOR BSES YAMUNA POWER L1y
{Constituted under s

ection 42 (5) of Indian Electricity Act,
Sub-Station Building BSES (YPL) Regd. Office Karkardc

Shahdara, Delhi-11
\ Phone: 32978140 Fax: 2238

E-mail:cgrfbypl@hotmail

SECY.CHAN o)

—_—

Complaint No. CG-381/2024

DEEPAK
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 11.02.2025

Present:

1. Mr. Neeraj Kumar, Coun,

sel for the complainant
2.

Mr. Akash Swami, Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent o

Case called out. Both parties are present and heard.

O.P. filed certain documents, COPYy supplied to representative of the complainant,

Fixed for further arguments on 04.03.2025

MEMBER (LEGAL) MEM

/ E/
(HS. SOHAL) (K ACRAWAL)  (f N) (P¥ AINGH)
MEMBER BER(TECH)  CHAYR

MAN




